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Safety Instructions

Before operating this product, read and follow the instructions carefully to avoid dangerous or 

illegal operations.

1. Operating Environment

•	 Do not use the device in damp or humid locations to avoid internal circuit damage.

•	 Avoid hot environments or areas with direct sunlight.

•	 Optimal temperature range for use: 0-40°C, humidity range: 10%-90% RH.

2. Child Safety

The device and its parts may include small components. Keep them out of reach of children to 

prevent accidents.

3. Battery

•	 Do not let children touch the battery.

•	 Avoid exposing the battery to fire to prevent fire hazards.

•	 Use the correct poles when connecting the battery to avoid short circuits.

4. Water Protection

This device is not waterproof. Keep the equipment dry.

5. Maintenance

•	 All maintenance should be carried out by qualified personnel. If the device malfunctions, do 

not disassemble it yourself.

•	 Avoid inserting objects into any of the ports to prevent damage.

•	 Do not drop or subject it to strong impacts or vibrations to avoid product damage.

Special Statements

•	 Intellectual Property Rights: The hardware design and software of this product are protected 

by copyright law. Unauthorized copying of the manual or any part of the product will subject 

violators to legal consequences.

•	 This manual is for reference only. The final actual functions are subject to the functions of the 

product ordered and received by the customer.

•	 The images are for reference only. Please refer to the actual product. Our company reserves 

the right to improve and change the product’s appearance and design without prior notice.
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I.	 Package Contents

II.	 Product Introduction

Please check if the following items are included in the package:

1.  Wireless microphones × 2
2.  Charging case × 1
3.  Microphone Headset × 1
4.  Windproof muffs × 2
5.  Storage bag × 1
6.  USB Type-C charging cable × 1
7.  Quick Start Guide × 1

Note: 
For detailed information on the device model and standard codes, please refer to the label.

Before using the device, please familiarize yourself with its buttons and ports.

Main View
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No. Item Description

1 Microphone display screen Displays the working status of the microphone.

2 USB Type-C port Supports power supply and upgrade.

3
Microphone three-in-one 
button

Used for power on/off, pairing, mute/unmute.

4 Volume "+" and "–" buttons Adjust the microphone volume.

5 Audio input port 3.5mm microphone audio input.

6 Pogo pin port
For charging the microphone when paired with the 
charging compartment.

7
Power indicator for the 
charging case

Displays the current power level and charging/discharge 
status of the charging case.



If the microphone does not work properly after powering on, please follow these steps to 
troubleshoot:

1.  Check if it is muted.
2.  Try increasing the microphone volume.
3.  Re-pair the microphone with the device.
4.  Check if it is connected to the wrong device.
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III.	 Connection

IV.	 Simple Troubleshooting

1.  Prerequisite for use: 

This product needs to be used in conjunction with MAXHUB capture host or other portable 
external receivers.

2.  Steps for use: 
i.	 Take out the microphone to power it on. It will automatically enter the pairing mode and 

the screen will show "Connecting" ;

ii.	 Align the infrared pairing window of the microphone with the amplification equipment 
within a distance of 5 meters and up to 10 meters. It is recommended to stay within a 
horizontal angle of ± 45° ;

iii.	 Then the microphone can automatically complete the pairing, and it will be displayed on 
the screen.

3.  Instruction: 

This product is equipped with wireless pairing function. When it detects a speaker with 
wireless pairing function that is within 1 meter, the microphone will automatically pair. If pairing 
fails, double-click the three-in-one button to try pairing again.

1)  For better sound quality, keep the microphone towards your mouth within 15 cm.

2)  Avoid placing the charging case near metal devices to prevent short circuit damage.

3) If the microphone cannot be charged or does not work after being charged, it is 

recommended to check if the charging cable or charging adapter is functional.

4)  Try charging again after the microphone and charging compartment charging contacts.

5)  If it is not convenient to lavalier or handheld use, you can pick up the mark through the 

headset, neck accessories to support the use of headset or neck.

6)  When using outdoors, it is recommended to use the windproof muffs.

NOTE
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